
 

 
 

Export Market Development Grant: 
EMDG  reimburses up to 50% of eligible export promotion expenses above $5,000 provided that the 
total expenses are at least $15,000 (For your first grant you may claim expenses over the last two 
financial years) 
You can make eight claims on the program. Information on the grant program here: 
 http://www.austrade.gov.au/Australian/Export/Export-Grants/What-is-EMDG where you will also 
find a link to some videos to coach you 
 
Eligible expenses can be found here: http://www.austrade.gov.au/Export/Export-Grants/What-is-
EMDG/What-can-you-claim  
There are nine categories of promotional activities that can be claimed, for an example of some of 
them you can claim: 
•the cost of travel during the marketing visit e.g. airfares, taxi fares, departure taxes, etc. (only 65 
per cent of first class airfares may be claimed) 
•an allowance of $300 per day is claimable for overseas marketing visits to help defray 
accommodation, entertainment and living expenses 
For Trade fairs, seminars, in-store promotions you can claim: 
•the cost of participating in an international trade fair, seminar, in-store promotion, international 
forum, private exhibition, or similar activity 
•the money it costs to participate, e.g. entry fees, stand rental charges and the cost to freight your 
promotional materials to the trade fair 
Promotional literature & advertising you can claim: 
•external costs of promotional material, such as brochures, videos, DVDs, advertising and website 
development 
 
Direct EMDG contacts are: 13 28 78  or emdg.help@austrade.gov.au 
 

Export Finance and Insurance Corporation (EFIC) 
Need finance for Export? 
If you are a small business exporter, opening your business to the world is closer than you may think 
with EFIC’s new Small Business Export Loan. 
As Australia’s export credit agency, EFIC’s role is to help small business exporters access the finance 
their business needs to support an export contract when their bank is unable to help. 
And EFIC’s new loan does just that, giving business the finance it needs to support a single export 
contract: 

         Access and confidence. Providing business with the confidence to take on larger export 
contracts, knowing working capital is available.  

         Designed for small business exporters. EFIC focuses on the business’ ability to service the 
loan, rather than the level of security available. 

         Convenient application process. Apply online via EFICs online portal, in as little as 30 
minutes. 
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         Fast approval: Applicants receive an indicative offer immediately after submitting their 
application, and formal approval within as little as 7 business days. After accepting the offer, 
funds will be available within as little as 2 business days.  

Applications 
EFIC’s website has everything needed to complete an application, including more details about the 
loan, the approval process and the documents that an applicant needs to provide. 
If you’d like further information or have any questions, please phone EFIC on 1800 740 557 or email 
eficdirect@efic.gov.au 
 
EFIC’s website  http://www.efic.gov.au/business-solutions/small-to-medium-sized-business/small-
business-export-loan/ 
 

Tradex Scheme 
What does it offer?  
If your business is importing goods that you intend to directly export or incorporate in other 
exported goods, you may be eligible for exemptions on customs duty and GST.  
Normally, you would have to pay customs duty and GST at the time of import for any goods destined 
for export. You would then claim a refund (‘drawback’) after you export the goods.  
Under this programme, you get up-front exemptions on duty and GST. This can give you significant 
cash flow advantages. 
You must apply for a Tradex order before you import your ‘nominated’ goods. 
Please apply via the Tradex Application Form on business.gov.au:  
https://www.business.gov.au/assistance/internal-assistance/tradex-scheme 
 

AusIndustry is pleased to be sponsoring the Tasmanian Export Awards 
The Tasmanian Export Awards recognise excellence in exporting by Tasmanian enterprises and are 
acknowledged as one of Tasmania’s prestigious industry awards.  
The Awards acknowledge the important contribution that Tasmanian businesses make to the local 
economy through job creation and increased prosperity in the community.  
The Tasmanian Export Awards program plays a key role in the development and enhancement of 
export culture in Tasmania. 
More information on the awards can be found at https://www.exportaward.com.au/tas/newentry/ 
 
Feedback – we welcome your feedback around topics that you would like to see covered or what 
would be of use to you. 
 
Contact us: Tasmanian State Office (Hobart) on (03) 6230 9900     Leaha Dent, Regional Manager 
(Launceston) on (03) 6700 5883 or reply to this email 
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